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MOYAVE H45 TENDON BOOT - LEFT MOYAVE H45 TENDON BOOT - RIGHT

MOYAVE P45 FLAT PAD - ONE SIZE

1.	 Introduction

1.1.	 Before use
Thank you for buying your MOYAVE H-tendon 
boot and/or MOYAVE P-flat pad. Please read 
these operating instructions carefully before 
using the MOYAVE H-tendon boot and/or 
MOYAVE P-flat pad.

1.2.	 Information
Please keep these operating instruction for 
future reference. The MOYAVE products must 
only be used in accordance with the safety re-
quirements and other instructions in this doc-
ument. You’ll find all of these safety require-
ments in Sections 16 and 17.

Unless otherwise indicated, the general term 
“MOYAVE Pad” is used in this manual for 
the MOYAVE H tendon boot as well as the 
MOYAVE P flat pad products.
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3.	 Overview and intended use
The MOYAVE Pad is an innovative combinati-
on therapy device which uses a mixture of red 
light based on high-performance light emit-
ting diodes and long-wave infrared heat on a 
hi-tech carbon basis. The MOYAVE Pad emits 
pulsed or non-pulsed energy in the visible red 
range with a wavelength of 632 nanometers. 
In addition, the MOYAVE Pad radiates energy 
in the long-wave infrared range of 8 - 12 mi-
crometers, with high intensity.
This unique combination of technologies 
turns the MOYAVE products into mobile and 
high-performance therapy devices for use 
with animals.
The device is operated in conjunction with 
the MOYAVE Control Box, which has integra-
ted batteries. Optimal results during use are 
achieved if the MOYAVE Pad is operated as 
recommended and in accordance with the in-
formation about suitable therapies.
The MOYAVE Pad can be used to promote 
health, for regeneration, for training purposes, 
for physical activities, and as a preventative 
measure.

The MOYAVE Pad has nine preset programs 
(presets), each of which is optimized for one 
or more specialized applications with animals. 
These presets are listed in Sections 11 and 
12.
The MOYAVE Pad is manufactured from high-
quality, breathable functional materials which 
regulate and dissipate the heat produced by 
the light and infrared radiation.

2.	 Before using for the first 
time

Please also pay particular attention to the 
following points before you use the device 
for the first time:

¡¡ Ensure that the battery for the Control Box 
is fully charged - Section 10.1

¡¡ Read the information about charging the 
battery - Section 13

¡¡ Ensure the plug is properly connected to 
the Control Box

¡¡ Ensure the device is stored properly in the 
CC1 carrying case

¡¡ Don’t fold or bend the device – it is used for 
therapeutic purposes

HOW TO CONNECT THE PAD WITH THE 4-PIN PLUGPAY ATTENTION TO THE ARROWS

CONNECTOR WITH MOYAVE PA12 MAINS ADAPTER MOYAVE H45 - TENDON BOOT

MOYAVE P45 - FLAT PAD MOYAVE CB22 CONTROL BOX
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4.	 Technologies used

4.1.	 Red light via LED
Previous research and observational stud-
ies have demonstrated that red LED light in 
pulsed or non-pulsed form possesses an 
anti-inflammatory and immunological effect. 
Light in the visible red wavelength range can 
penetrate tissue to an above-average depth 
and — in most cases — make a positive im-
pact at the cellular level. Information that is 
currently available suggests that the wave-
length used in the MOYAVE Pad (namely 632 
nanometers) causes positive changes in the 
different types of tissue, such as muscle tis-
sue, the joints, or even the skin. Thanks to the 
pulses and intensities that are defined in the 
presets, the wavelength used in the MOYAVE 
Pad can impact positively on the tissue‘s re-
generation process.
The light takes effect in the mitochondria of 
the relevant tissue cells, activating so-called 
chromophores within these mitochondria (the 
actual „power stations“ in each cell). Some fa-
miliar examples of chromophores include the 
chlorophyll in plants, the hemoglobin in red 
blood cells, and the myoglobin in muscle cells, 
which play a crucial role in the cell‘s respira-
tion chain.

Therapy using the MOYAVE Pad is subject to 
the Arndt-Schultz law, which stipulates that 
a tissue-dependent dose of light must ini-
tially be achieved in order to obtain any effect; 
after that, a weaker stimulation of the mito-
chondria leads to stronger activation. Once 
this maximum effect has been reached, any 
further increase in the dose might lead to a 
blockage.
The MOYAVE Pad presets ensure that the ef-
fect is optimal for the specified indication.

4.2.	 Long-wave infrared heat via hi-
tech carbon

Infrared heat based on hi-tech carbon is ex-
tremely effective thanks to the long-wave 
infrared radiation range (also referred to as 
FIR or Far Infrared). In just a few minutes, the 
carbon infrared unit reaches the core tem-
perature and provides constant long-wave 
infrared heat which can reduce muscle ten-
sion and alter the circulation of the blood. Ex-
tremely thin and highly efficient hi-tech car-
bon fibers ensure optimal deep radiation for 
a long-lasting effect, and can thus accelerate 
the regeneration of tissue.

The best effect is achieved if the MOYAVE Pad 
is in direct contact with the skin or hair/coat. 
This optimizes the transfer of infrared radia-
tion onto and into the tissue.

4.3.	 The combination of infrared and 
LED technology

The main advantage of the MOYAVE Pad 
is that the combination of red LED light and 
long-wave infrared heat only stimulates the 
body‘s own processes.
If used simultaneously, the infrared heat can 
be viewed as an extra element that will accel-
erate the positive attributes of the LED light.

5.	 Side effects

If used correctly, there are no side effects.

6.	 Information about 
therapies

The MOYAVE Pad can positively influence the 
energy supply to the various types of tissue. 
For example, it can be used before any strain 
is placed on the tissue in order to prevent 
damage, or it can be used after strain has 
been placed on the tissue in order to promote 
faster recovery. 
If damage has already occurred, the MOYAVE 
Pad can either be used on its own or in com-
bination with other therapeutic measures 
which crucially accelerate healing.
PLEASE NOTE: The MOYAVE Pad should un-
der no circumstances be seen as a substitute 
for care, advice, and diagnosis provided by a 
veterinarian. You should always obtain advice 
from a veterinarian before using the MOYAVE 
Pad
.

7.	 Possible applications

7.1.	 Muscles and fascia
¡¡ To promote the circulation
¡¡ To reduce cramps
¡¡ Muscle disorders
¡¡ Pulled/strained muscles
¡¡ Muscle fiber rupture

7.2.	 Tendons and joints
¡¡ Excessive strain
¡¡ Insertion desmopathies
¡¡ Periosteal inflammation
¡¡ General swelling and inflammation
¡¡ Inflammation of tendon sheaths

7.3.	 Nerves
¡¡ Localized nerve damage

7.4.	 Pain relief
¡¡ Spondylosis
¡¡ Kissing Spine Syndrome

8.	 Contraindications
If used correctly, there are no contraindica-
tions; nevertheless, direct radiation of the 
eyes from a close distance over longer peri-
ods of time should be avoided.
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9.	 Products - according to item purchased

9.1.	 MOYAVE H45 - Left
¡¡ Tendon boot
¡¡ Dirction: Left
¡¡ 45 high-performance LEDs
¡¡ Hi-tech infrared – carbon fibers
¡¡ Multi-layer functional material
¡¡ Breathable 3D functional material
¡¡ Velcro® fasteners
¡¡ 4-pin plug to Control Box

9.2.	 MOYAVE H45 - Right
¡¡ Tendon boot
¡¡ Dirction: Right
¡¡ 45 high-performance LEDs
¡¡ Hi-tech infrared – carbon fibers
¡¡ Multi-layer functional material
¡¡ Breathable 3D functional material
¡¡ Velcro® fasteners
¡¡ 4-pin plug to Control Box

9.3.	 MOYAVE P45 - One Size
¡¡ Flat pad
¡¡ Size: One Size
¡¡ 45 high-performance LEDs
¡¡ Hi-tech infrared – carbon fibers
¡¡ Multi-layer functional material
¡¡ Breathable 3D functional material
¡¡ 4-pin plug to Control Box

10.	 Accessories

10.1.	 MOYAVE CB22 Control Box
¡¡ High-quality polished casing
¡¡ Display
¡¡ PROGRAM button
¡¡ OFF button
¡¡ Charging socket for MOYAVE mains 
adapter

¡¡ Control Box socket
¡¡ 2 Velcro® disks to fasten the Control Box to 
the outside of the MOYAVE Pad

10.2.	 MOYAVE PA12 Mains adapter
¡¡ High-quality polycarbonate casing 
¡¡ Mains plug
¡¡ Charging plug
¡¡ EU-specification plug

10.3.	 MOYAVE CC1 Carrying case
¡¡ High-quality carrying case for secure stor-
age of MOYAVE product components

¡¡ Zip fastener
¡¡ Carrying handle

10.4.	 MOYAVE Velcro® fastener 
¡¡ Velcro® fasteners with hard plastic loop
¡¡ Length: 60 cm or 90 cm

MOYAVE H45 TENDON BOOT - LEFT MOYAVE H45 TENDON BOOT - RIGHT MOYAVE P45 FLAT PAD - ONE SIZE MOYAVE CB22 CONTROL BOX MOYAVE PA12 EU MAINS ADAPTER 
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11.	 Preset programs / presets 12.	 Table of indications

NR TECHNIQUE TIME [MIN] LED FIR

1 Continuous light 20 X

2 Continuous light 20 X X

3 Pulsed, 5 min. light, 1 min. pause / 3 x 15 X X

4 Pulsed, 10 sec. light, 10 sec. pause / 15 min. 15 X X

5 Pulsed, 1Hz 20 X X

6 Pulsed, 2.5 Hz 20 X X

7 Pulsed, 5 Hz 20 X X

8 Infrared heat (continuous) 30 X

9 Pulsed, 2.5 Hz (LED only) 20 X

INDICATION PRESET NUMBER / DURATION

Skin - surface inflammation 1 1 x daily / until it gets better

Skin - surface wound 1 2 x daily / until it gets better

Skin - slight swelling 1 1 x daily / until it gets better

Skin - deeper wound, dry 1 1 x daily

Skin - deeper wound, wet 1 1 x daily

Skin - fresh wound, but cover with lint 1 1 x daily / 3 days

Musculature - preventative 2 5 min. before strain

Musculature - after it has been placed 
under strain

2 5 min. after strain

Tendons - slight swelling 2 1 x daily

Joints - small amount of synovial fluid 2 1 x daily

Musculature - slight strain 3 1 x daily

Tendons - slight strain 3 1 to 2 x daily

Joints - average amount of synovial 
fluid

3 1 x daily

Musculature - strain 4 2 x daily

Tendons - strain 4 2 x daily

Joints - avg. amount of synovial fluid; 
pain

4 1 x daily

INDICATION PRESET NUMBER / DURATION

Musculature - repair, follow-up 
treatment

5 1 x daily / 3 days

Tendons - repair, follow-up treatment 5 2 x daily / 5 days

Tendon sheaths - synovial fluid 5 1 x daily

Joints - large amount of synovial fluid; 
pain

5 1 x daily

Musculature - repair, initial treatment 6 1 x daily

Tendons - repair, initial treatment 6 1 x daily

Joints - major swelling; pain 6 2 x daily

Nerves - regeneration 6 1 x daily

Promotion of blood circulation 7 1 x daily

Activation of acupuncture and trigger 
points

7 2 x weekly

Musculature - promotion of blood 
circulation, plus heating

8 As required

Generally, before training, 10 min. 
before it is placed under any strain

8 As required

Acute pain, cramp 8 Immediately

Skin - acute wounds 9 1 x daily over 2 days, then 
Preset 1

Stimulation of acupuncture and trigger 
points

9 1 x daily over 2 days, then 
Preset 1

OFF BUTTON

PROGRAM BUTTON

PROGRAM DISPLAYMOYAVE CB22 CONTROL BOX WITH 9 PRESET PROGRAMS
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13.	 Charging the battery
PLEASE NOTE !
Please read the special safety instructions in 
Sections 16 and 17 before charging the bat-
tery for the first time!

BEFORE USING THE DEVICE FOR THE FIRST 
TIME!
The battery must be fully charged before you 
use the device for the first time - and if the 
battery is low. The rounded end of the mains 
adapter lead must be inserted into the rel-
evant socket. In order to start the charging 
process, the MOYAVE mains adapter must be 
connected to the power supply.
Once the leads have been connected and the 
charging process has begun in the correct 
fashion, this is indicated on the display via a 
flashing „0“.
The display will flash at a faster rate toward 
the end of the charging process.
The charging display flashes until the battery 
in the MOYAVE Control Box has been fully 
charged, and will be switched off once this 
has occurred. The MOYAVE Pad cannot be 
operated while it is being charged. Once the 
battery has been fully charged, it can be used 
to operate the MOYAVE Pad. The battery life 
is determined by the choice of presets from 
Section 11 and also depends on the ambient 
temperature.
If the battery is almost depleted during a 
treatment program, the device will switch off 
and a“0“ will appear on the display; this will 
disappear once the battery is fully discharged. 

If the battery is fully charged and the program 
with the highest energy consumption (Pro-
gram 2) is used, one should normally expect 
the battery to last for 4 or 5 applications.
Charging depends on several factors, and the 
time required to complete it may vary. How-
ever, this doesn‘t indicate that the device is 
faulty. The process can take longer if the bat-
tery is cold and the ambient temperature is 
low.
Once charging has been completed, remove 
the MOYAVE mains adapter from the power 
supply and disconnect the small rounded plug 
from the MOYAVE Control Box.
The MOYAVE Control Box has an integrated 
energy-saving mode which will optimize the 
battery’s life and operating time. In order to 
achieve optimal results, please ensure that 
the battery is fully charged before every 
treatment or at the start of every treatment 
day. You should ideally charge and store the 
battery at room temperature.
.

14.	 Operation

14.1.	 Preparing the device for use
PLEASE NOTE!
You should never look directly into the light 
radiated by the MOYAVE Pad.
It‘s best if you apply the MOYAVE Pad to the 
location requiring therapy in the usual way 
and/or as recommended by the physician or 
therapist. The MOYAVE Pad and the position 
of the Velcro® fasteners are designed in such 
a way that they guarantee a secure and ac-
curate fit.
You should select and start the program as 
described in Sections 14.2 and 14.3, and con-
nect the MOYAVE Control Box to the 4-pin 
plug which is attached to the MOYAVE Pad.
The Velcro® disk allows the MOYAVE Control 
Box to be attached to the MOYAVE Pad. When 
attaching the MOYAVE Control Box, please 
ensure that the lead is not subjected to any 
unnecessary strain.

14.2.	 Program selection / preset 
selection

The battery must be charged before you can 
select a program: see Section 13.
The MOYAVE Pad has nine different programs 
which have been preset at the factory. You 

can select one of the nine programs by press-
ing the PROGRAM button. The corresponding 
selection is shown on the display.

14.3.	 Starting the program
Once you‘ve selected the desired program, 
you can start it by pressing the PROGRAM 
button for approximately 5 seconds. If the 
program includes FIR functionality, the carbon 
fabric will heat up in just a few minutes.

14.4.	 Interrupting the program
You can interrupt the program by pressing the 
PROGRAM button for at least 2 seconds. The 
display will flash. The treatment will continue 
if you press the PROGRAM button again.

14.5.	 Aborting the program
Press the OFF button if you want to abort the 
treatment. The MOYAVE Control Box will au-
tomatically switch off.

14.6.	 Ending the program
The display starts to flash 2 minutes before 
the program ends. The MOYAVE Control Box 
automatically switches off as soon as the 

treatment has run its full course.

14.7.	 After treatment
Once the treatment has been completed, 
you must first of all disconnect the MOYAVE 
Control Box from the MOYAVE Pad, and the 
MOYAVE Control Box can then be detached 
from the MOYAVE Pad. You can undo the Vel-
cro® fasteners and - after cleaning (see Sec-
tion 18) - securely store the MOYAVE Pad in 
the MOYAVE carrying case.
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15.	 Technical specifications

MOYAVE H45 Tendon boot
Voltage 12 V / 2 A
Output (IR) 10.4 W
LED wavelength 632 nanometers
FIR wavelength 12 micrometer peak
Form Tendon boot
Weight MOYAVE H45 Tendon boot 310 g
Dimensions (W x H) 230 x 300 mm
Direction Left or right

MOYAVE CB22 CONTROL BOX 
Nominal voltage 12 V
Output 8.4 V
Weight 196 g
Dimensions (W x H x D) 56 mm x 30 mm x 160 mm
Battery type Li-Ion battery
Battery capacity 2200 mAh
Protective insulation 2

MOYAVE PA12 mains adapter EU specification
Charging voltage 100 - 240 V ~ 50/60 Hz
Nominal voltage 12 V
Charging current 2 A
Nominal output 24 W
Weight 124 g
Dimensions (W x H x D) 48 mm x 65 mm x 72 mm
Connector 2.2 mm, rounded

MOYAVE CC1/CC2 carrying case 
Weight 670 g
Dimensions (W x H x D) 300 x 385 x 100 mm

Specification (CC1) Single tray

Specification (CC2) Double tray

MOYAVE P45 Flat pad
Voltage 12 V / 2 A
Output (IR) 10.4 W
LED wavelength 632 nanometers
FIR wavelength 12 micrometer peak
Form Flat pad
Weight MOYAVE P45 Flat pad 325 g
Dimensions (W x H) 300 x 224 mm

16.	 Safety information
¡¡ Always ensure that the MOYAVE Pad is 
dry. Do not immerse any of the MOYAVE 
products in water, and do not rinse them 
under running water.

¡¡ Do not use the MOYAVE products in a 
damp environment.

¡¡ Do not use the MOYAVE Pad if the electri-
cal connection, the MOYAVE Control Box, 
or the MOYAVE mains adapter have come 
into contact with any kind of moisture.

¡¡ The MOYAVE products must not be placed 
near an open fire or a major source of heat.

¡¡ Do not allow children to play with the 
MOYAVE products.

¡¡ Before each time you use them, check 
that the MOYAVE products haven‘t been 
damaged.

¡¡ Under no circumstances should you oper-
ate the MOYAVE Pad if one of the MOYAVE 
components is defective.

¡¡ If the MOYAVE mains adapter or the 
MOYAVE Control Box have been damaged, 
you should only replace them with original 
MOYAVE parts. 

¡¡ Contact your local dealer or the manufac-
turer if the product doesn‘t work or it is 
defective.

¡¡ Do not try to open the MOYAVE Pad, the 
MOYAVE mains adapter, or the MOYAVE 
Control Box, or repair them yourself.

¡¡ You should only use the mains adapter 
that was originally supplied to charge the 
battery. Under no circumstances should 
you use a device other than the original 
MOYAVE mains adapter.

¡¡ When charging, do not use a socket that is 
loose or in which the mains plug does not 
firmly engage.

¡¡ Do not use the MOYAVE Pad while it is 
being charged.

¡¡ Never leave the MOYAVE Pad and its ac-
cessories unsupervised when it is being 
charged or when it is switched on.

¡¡ Disconnect the MOYAVE Pad from the 
MOYAVE Control Box when it is not in use.

¡¡ Only use this product with the original 
MOYAVE Pad accessories.

¡¡ The MOYAVE Pad is not suitable for mains 
adapters produced by any other manufac-
turer.

¡¡ When storing or operating the product, 
ensure that no heavy objects are placed on 
top of it or can fall onto it.

¡¡ Do not drop the product on the floor.

¡¡ During charging, use, and storage, ensure 
ambient temperatures of +5°C to +40°C 
and relative air humidity of 25% to a maxi-
mum of 85%.

¡¡ The MOYAVE Pad is not meant to be used 
continuously. Take note of the times indi-
cated in Sections 11 and 12.

¡¡ Avoid any contact between the MOYAVE 
Pad and embrocations, ointments, or other 
creams which contain heat-producing 
components, otherwise this may lead to 
burns on the skin.

¡¡ Avoid folding, twisting, or squeezing the 
MOYAVE Pad.

¡¡ You should only use the MOYAVE Pad with 
the fasteners it was originally supplied 
with.

¡¡ Keep the MOYAVE products away from 
any sharp, pointed, or abrasive objects.

¡¡ Store the MOYAVE products in a clean, dry 
place.

¡¡ Do not dispose of this safety information.
¡¡ Do not throw into the fire.
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MOYAVE CB22 CONTROL BOX: LOCATION OF BATTERY

17.	 Special safety information: integrated battery
The Lithium-Ion battery that is integrated in 
the MOYAVE Control Box contains substances 
that can harm people and the environment.
The dispatch and/or transport of batteries is 
subject to ADR Special Provision 188. If the 
battery is damaged, it can leak liquid which 
is caustic. Any vapors that are released must 
not be breathed in. Contact with damaged 
batteries can cause skin inflammations and 
(chemical) burns. You should immediately 
seek medical assistance if liquid comes into 
contact with the eyes.
What to do if you come into contact with elec-
trolytes:

¡¡ Eyes: rinse with clean water for at least 15 
minutes, without rubbing the eyes.

¡¡ Skin: thoroughly wash affected areas of 
the skin with soap and running water.

¡¡ If inhaled: ensure an immediate supply of 
fresh air and/or oxygen.

¡¡ If swallowed: if liquid is ingested by mis-
take, immediately rinse out the mouth.

¡¡ Disposal: if possible, use protective 
equipment and mop up any liquid with an 
absorbent cloth. Any waste must only be 
disposed of as special (hazardous) waste 
at a collection point designated for this 
purpose.

¡¡ Fire: do not inhale any vapors or gases 
that are produced, and only approach the 
fire with suitable protective clothing and 
breathing apparatus. The fire must be ex-
tinguished with a Class D fire extinguisher 
(metal fire powder extinguisher).

You should always seek medical assistance 
as a precautionary measure.

18.	 Cleaning and maintenance
Avoid immersing the MOYAVE products in 
water, and do not rinse any of them under 
running water. Before cleaning, you should 
always unplug the MOYAVE mains adapter 
from the power supply.
The MOYAVE Control Box and the MOYAVE 
Pad must always be disconnected.

18.1.	 Cleaning the MOYAVE Pad
The MOYAVE Pad can be cleaned with a damp 
cloth after each treatment. It is important that 
the functional fabric should always be used in 
a clean state. Cleaning is important because 
a dirty functional fabric impacts negatively on 
the radiation energy of the LEDs and the IR 
components, so the MOYAVE Pad should al-
ways be free of any pollutants.

18.2.	 Cleaning the MOYAVE Control 
Box

Clean the MOYAVE Control Box with a damp 
cloth. The two sockets should be free of dust 
and dirt in order to ensure a perfect connec-
tion.

18.3.	 Cleaning the MOYAVE mains 
adapter

The MOYAVE mains adapter can be cleaned 
with a damp cloth.

SERIAL NUMBER AND LABEL
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19.	 Troubleshooting

PROBLEM POSSIBLE CAUSE SOLUTION

There's no program number on the 
display

The battery is empty Charge the battery: see Section 13

The OFF button doesn't work There's a general malfunction Contact your dealer / the manufacturer directly.
Contact information: see Section 25

The batteries won't charge The temperature is too high Wait until the temperature is within the normal range

The battery is already fully charged The MOYAVE Pad can be operated as usual - see Section 14

The mains adapter is faulty Contact your dealer / the manufacturer directly.
Contact information: see Section 25

The mains lead isn't correctly inserted in the 
Control Box

Firmly connect the lead

The MOYAVE Pad interrupts
the treatment program

The temperature is too high Allow the MOYAVE Control Box to cool down until the permanent “0” 
display disappears

The battery is empty Charge the battery - see Section 13

The PROGRAM button
doesn't work

There's a mechanical defect in the button 
due to improper use

Contact your dealer / the manufacturer directly.
Contact information: see Section 25

The PROGRAM button has been pressed 
too hard

Try pressing the PROGRAM button slightly less hard

The LEDs aren't lit The battery is empty Charge the battery - see Section 13

The temperature is too high Wait until the temperature is within the normal range

The 4-pin lead isn't connected, or is too 
loosely connected

Firmly connect the lead

PROBLEM POSSIBLE CAUSE SOLUTION

The LEDs aren't lit You've selected a program that only emits
infrared - see Section 11

Check whether the MOYAVE Pad is warm. If it is, the treatment
program can be continued as usual.

The program has been interrupted by the 
PROGRAM button

Continue the program as described in Section 14.4

The MOYAVE Pad doesn‘t
emit any heat

The battery is empty Charge the battery - see Section 13

The temperature is too high Wait until the temperature is within the normal range

The 4-pin lead isn't connected, or is too 
loosely connected

Firmly connect the lead

You've selected a program that only emits 
red light - see Section 11

Check whether the MOYAVE Pad is emitting visible red light.
If it is, the treatment program can be continued as usual.

The program has been interrupted by the 
PROGRAM button

Continue the program as described in Section 14.4

The MOYAVE Control Box gets hot 
during operation

The ambient temperature is too high Allow the MOYAVE Control Box to cool down in a colder place

There's an overload because the MOYAVE 
Pad may have been damaged

Check the MOYAVE Pad for mechanical damage. You should always 
contact your dealer / the manufacturer directly. Contact information: 
see Section 25

The MOYAVE Control Box gets hot 
when the battery is charging

The ambient temperature and/or the 
temperature of the MOYAVE Control Box is 
too high

Allow the MOYAVE Control Box to cool down

The charging display
doesn't flash

The MOYAVE mains adapter isn't connected
to the power supply

Connect the MOYAVE mains adapter to the power supply

The mains lead isn't connected to the 
MOYAVE Control Box, or it's too loosely 
connected

Firmly connect the mains lead
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SYMBOL DESCRIPTION

Read the operating instructions

Warning! The documents supplied with the device must 
be read before using it. All the safety measures must be 
complied with.

Do not use in the open air.

SYMBOL DESCRIPTION

Do not look directly into the light.

The batteries incorporated in the MOYAVE Control Box 
cannot be exchanged. These batteries can be disconnected 
from the electronics, and should be disposed of separately. 
Take the battery to an official collection point in order to 
ensure that it is properly disposed of.
Information about disposal: Do not dispose of the device in 
household waste! In accordance with the Waste Electrical 
& Electronic Equipment Directive, electronic devices must 
be disposed of via the local collection points for waste 
electronic equipment.

Information about the manufacturer:

FROBAS GmbH
Gebrüder-Eicher-Ring 45
D-85659 Forstern
Phone: +49 8124 91890 40
Fax: +49 8124 91890 55
Email: info@frobas.com
Website: www.moyave.com

SYMBOL DESCRIPTION

Do not immerse in water nor rinse it under the tap.

Within the EU, this symbol indicates that this product must 
not be disposed of in household waste. Old equipment/ap-
pliances contain valuable materials which can and should 
be recycled, as well as to avoid damaging the environment 
and/or human health as a result of uncontrolled waste dis-
posal. Please dispose of used equipment/appliances via 
appropriate collection systems, or send the device to the 
place where you bought it for disposal. They will then re-
cycle the materials used in the device.

The device is protected against hard foreign bodies and 
small wires with a diameter exceeding 1.0 mm; protected 
against dripping water.

20.	 Symbols

PROBLEM POSSIBLE CAUSE SOLUTION

The charging display
doesn‘t flash

The MOYAVE mains adapter is faulty Contact your dealer / the manufacturer directly.
Contact information: see Section 25

The MOYAVE Control Box is faulty Contact your dealer / the manufacturer directly.
Contact information: see Section 25

The battery is already fully charged Use the MOYAVE Control Box as normal

The MOYAVE Pad gets very
hot during operation

The MOYAVE Pad is damaged or faulty Contact your dealer / the manufacturer directly.
Contact information: see Section 25

It's only partially possible to switch 
through the programs

The battery charge is insufficient Charge the battery - see Section 13

SYMBOL DESCRIPTION

Protective insulation class II

Conforms to EC Directives. “Conformité Européenne“

Do not put in the washing machine.
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21.	 Standards and safety
MOYAVE products comply with the relevant 
standards for domestic electrical equip-
ment which generates frequencies in the 
above-mentioned visible and invisible ranges. 
MOYAVE products satisfy the standards and 
regulations relating to electromagnetic toler-
ance (EMT) and the relevant electromagnetic 
fields.
The battery is equipped with protective insu-
lation and a certified protection circuit.
MOYAVE is CE-certified.

22.	 Environmental protection
Electrical products must not be disposed of as 
part of ordinary household waste, and should 
if possible be taken to a recycling center. The 
relevant authorities or your specialist dealer 
will be able to provide information about this.

23.	 Warranty
The manufacturer‘s warranty is valid for 12 
months from the date of purchase for defects 
relating to materials and/or workmanship so 
long as an original invoice or proof of purchase 
showing the date of the sale is presented. If 
the product is faulty, please contact the spe-
cialist dealer from whom you bought the 
product, or alternatively the sales partner or 
manufacturer. If one or more of the following 
circumstances apply, the warranty is deemed 
to be invalid and the costs of any repairs will 
be invoiced (even within the warranty period); 
the MOYAVE products will be repaired or re-
placed as the manufacturer sees fit.
These circumstances are as follows:

¡¡ The product has been used incorrectly or 
improperly.

¡¡ The product has been opened or repaired 
by unauthorized persons.

¡¡ Damage due to fire, earthquake, flooding, 
or other natural disasters.

¡¡ Normal wear and tear.
¡¡ If the invoice or proof of purchase is miss-
ing.

¡¡ If the product has been damaged as a 
result of disregarding the information in 
these operating instructions.

24.	 Customer service
If you need any further information or have 
questions about or problems with the 
MOYAVE products, please email us at:
service@moyave.com.
You can reach our Customer Service Depart-
ment by calling +49-8124-91890-45

25.	 Information about the 
manufacturer

FROBAS GmbH 
Gebrüder-Eicher-Ring 45
D-85659 Forstern, Germany
Phone: +49 8124 91890 00 
Fax: +49 8124 91890 55
Email: info@moyave.com 
Website: www.moyave.com

26.	 Other
MOYAVE is a registered trademark, and is 
the property of FROBAS GmbH. Any other 
trademarks are the property of the respective 
companies.
We reserve the right to make technical chang-
es without prior notification
.

APPLYING THE MOYAVE H45 TENDON BOOT

MOYAVE H45 TENDON BOOT (RIGHT/LEFT)

MOYAVE H45 - 4-PIN PLUG

MOYAVE P45 - EXAMPLE OF USE ON A HORSE

MOYAVE P45 FLAT PAD – EXAMPLE OF USE ON A DOG

MOYAVE P45 FLAT PAD - EXAMPLE OF USE ON A HORSE



MOYAVE® - a FROBAS GmbH brand
FROBAS GmbH - Gebrüder-Eicher-Ring 45 - 85659 Forstern - Germany

Phone: +49 8124 91890 40 - info@moyave.com - www.moyave.com
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